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LivaNova Privacy Notice
(Photo Audio and Video Consent)



This Privacy Notice describes how Livanova PLC (and its affiliates), as Controller, with registered offices on 4th Floor, 20 Eastbourne Terrace, London W2 6LG, United Kingdom (“Livanova”, “we” or “us”) processes your Personal Data. Where applicable the Controller’s representative in the EU is Sorin Group Italy Srl, Via Enrico Cialdini, N° 16 - 20161 - Milano (MI) - Italy
[image: ]
We are committed to ensuring your Personal Data is protected in accordance with our legal obligations under the most recognized data protection principles (including GDPR, OECD, APEC privacy principles, etc.) and other applicable national data protection laws. This privacy notice complements our general Privacy Notice. General Privacy Notice QR link


Personal data is information that relates to an identified or identifiable natural person “Personal Data”, (e.g. your business contact Information, financial account, photo, video, audio recording, disease, health status, etc.).


Why we need your information and how we use it, and how we use it

[bookmark: _Hlk99527704]We collect Your Personal Data which includes (but not limited to) Your quotes, Your photographs, videos and/ or audio recordings for the purpose of creating LivaNova publications, marketing, and advertising material that will be used for the promotion of LivaNova’s brand, its products and service. 

We inform You that all such materials will be publicly disclosed through any media (internal or public), including mailing, Internet, social networks (like Facebook, You-Tube, Twitter, LinkedIn, print, etc.). Please note that when the Personal Data will be publicly disclosed, such Personal Data are outside LivaNova control, and You will have not any reasonable expectation of privacy or confidentiality associated with the processing of Your Personal Data. 

We also can use Your Personal Data to comply with our related duties, and to pursue LivaNova’s legitimate interests.

The primary legal basis for this processing is your consent, which is implicitly given by participating in the event. 

If you do not wish to be recognized, recorded, and/or photographed, please communicate it in advance and adopt all necessary countermeasures to avoid being recorded.

Your participation is fully voluntary, and the legal basis for such processing is your freely given, specific, informed, and unambiguous consent. If you do not provide your consent to LivaNova to process your Personal Data, we cannot process your Personal Data. You can withdraw your consent at any time by emailing dp.support@livanova.com. The withdrawal of Your consent shall not affect the lawfulness of processing based on the consent before its withdrawal.

Where necessary, LivaNova can process your data to protect its rights and legitimate interests and/or third parties. 


Who can process your Personal Data and why?

Your Personal Data will be shared internally with the LivaNova staff to accomplish the above purposes. Internal access is granted to limited individuals who need to have access to the information. 

Before we will publicly disclose your Personal Data through any media, LivaNova will not disclose your Personal Data to third parties except in the following circumstances and in accordance with applicable law:
· with your consent
· to our service providers (including media outlets) and corporate affiliates, who act on our behalf and per our instructions;
· as required by applicable law, including but not limited to response to any government or regulatory agency request, to cooperate with law enforcement investigations, or upon receipt of any court order
· to a prospective or actual purchaser or seller in the context of a merger, acquisition, or other reorganization or sale of LivaNova’s business or assets, and
· to courts and public authorities to protect you, LivaNova, or third parties from harm, including fraud or instances where somebody’s physical safety is at risk.

We do not sell your Personal Data to any non-affiliated entity.


Where Is Your Personal Data Transferred?

According to its legitimate interest, LivaNova transfers your Personal Data to countries outside your jurisdiction, including where LivaNova has its headquarters and where our affiliates operate, such as the United States. These international transfers are critical for achieving those purposes. 

Before we will publicly disclose your Personal Data through any media, we ensure your data's protection with robust safeguards like Standard Contractual Clauses, despite differences in data protection laws across countries. For detailed information on these safeguards or to exercise your rights, including withdrawing consent, please refer to the “Your Rights and Contact Details” section.


Where your Personal Data is stored, and how long do we keep it?

LivaNova will retain your Personal Data for specific periods based on its nature and processing purpose. Your data will be retained for 10 years as required for documenting our events according to the related purposes. In cases of extended legal retention apply, data will be kept for longer time, as requestion to achieve such purposes. Extended retention for legal defense will limit access to essential personnel until resolution, after which data will be securely deleted or anonymized.

Before we will publicly disclose your Personal Data through any media, your data is primarily stored in the USA, with potential storage in other countries, including where LivaNova and its affiliates operate.


How LivaNova protect your Personal Data?

Before we will publicly disclose your Personal Data through any media, according to the applicable law, we have implemented an adequate system of protection for your Personal Data. These measures include technical and organizational measures designed to protect your Personal Data from unauthorized and accidental access, use, disclosure, modification, and deletion. We remain at your disposal should you have any questions relating to the confidentiality and the safety of your Personal Data.
For further details about this privacy notice, to exercise your data protection rights, or if you have any questions relating to the processing of your Personal Data, you may send an email to dp.support@livanova.com or visit our Data Subject Access Rights Portal (see below for the QR Code web-link)

Your rights and contact details

LivaNova, as the data controller, is committed to being transparent about how it collects and processes your Personal Data and to meeting its data protection obligations. 

According to the Data Protection Principles, you may have certain rights related to your Personal Data:
· to be informed, to access, to rectify, receive a copy and to erase or restrict your data (“right to be forgotten”);
· to object to the processing for direct marketing and for reasons related to your situation;
· when the processing is based on consent, retract (withdraw) your consent at any time. You can withdraw your consent at any time by contacting LivaNova using the information provided below. The withdrawal of your consent shall not affect the lawfulness of processing based on the consent before its withdrawal.
· to data portability when the processing is based on consent or contractual obligation; and
· not to be subject to a decision based solely on automated processing (including profiling), which produces legal effects concerning you.

[bookmark: _Hlk99527011]According to the purposes stated above, please note that erasure or restriction of processing is only possible if and to the extent that your Personal Data is not already publicly disclosed through any media based.  

As applicable, in the event of an erasure request, we may retain a copy of your Personal Data for our record-keeping purposes and to avoid entering your Personal Data into our systems after your request.

If you believe that our data processing does not comply with your local data protection law, please contact the LivaNova Data Protection Office.

For further detail, any questions about this Privacy Notice, or [image: ]if you would like to exercise any of these rights, please contact LivaNova Data Protection Officer via email at dp.support@livanova.com or Link to DSAR Portal

visit our Data Subject Access Rights Portal (DSAR Portal). We will address all requests, questions, or complaints of this privacy notice within 30 days of receipt or sooner under applicable law(s). 
 
In case you are not satisfied with our handling of your request, based on the country where you reside you have the right to lodge a complaint by contacting the local Data Protection Authority.








PHOTO AUDIO AND VIDEO CONSENT AND RELEASE FORM

I hereby authorize LivaNova Plc, located at 20 Eastbourne Terrace, London, W2 6LG, United Kingdom and its subsidiaries, affiliates and agents (hereafter referred to as “Company” or “LivaNova”), to publish my quotes, photographs, videos and/ or audio recordings taken of me and/or my dependent/person under my care (“Me, “My”) and My name and likeness, for the purpose of creating LivaNova publications, marketing and advertising material for the promotion of LivaNova’s brand and its products and services, through any media (internal or public), including mailing, Internet, social networks (like Facebook, You-Tube, Twitter, LinkedIn, print, etc.).
I hereby release and hold harmless LivaNova from any reasonable expectation of privacy or confidentiality associated with the Personal Data specified above, and I agree that LivaNova is deemed to be relieved of any liability or damage caused by third parties for any processing not directly authorized by it.
I further acknowledge that (i) My participation is fully voluntary and that My consent is unambiguous, freely given, specific, and well informed; (ii) when the data will be publicly disclosed, such Personal Data are outside LivaNova control, and (iii) that I will not receive financial compensation of any type associated with the taking or publication of My quotes, photos, videos or audio recordings or participation in Company marketing materials or other Company publications.
I acknowledge and agree that publication of quotes, photos, videos or audio recordings confers no rights of ownership or royalties whatsoever. I acknowledge and I agree that LivaNova may reproduce, shorten, extract, combine or develop any or all of the recordings and other information provided that the nature of the content is not materially altered and I agree that LivaNova shall retain all rights, including copyright, when used as part of other LivaNova materials. 
I acknowledge and agree that my participation is voluntary, and I’m entitled to withdraw my consent for any reason, without having to justify My decision.  I understand that withdrawing My consent does not affect the processing LivaNova has made on my personal data based on that consent before its withdrawal.
[bookmark: _Hlk31581253]I hereby release LivaNova, its contractors, its employees, and any third parties involved in the creation or publication of marketing materials, from liability for any claims by Me or any third party in connection with My participation.
 
	
Name: ____________________________________________
Signature: _________________________________________
Address: __________________________________________
Date and location: __________________________________
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